2014 AF Hoops Promotion
Frequently Asked Questions
1.  How did you determine how many scratch cards per base?
A:  Installation size and historical usage of previous AF Hoops promotions.

2.  Where can scratch off cards be distributed? 
A:  Scratch off game pieces can be distributed at select FSS operations; preferably at activities that issue FSS Gift Cards and food and beverage operations
3.  Will we be able to copy of these  slides ?
A:  Yes, the slide presentation will be uploaded on the Marketing Download Central on the  USAFservices.com web site.  
4.  How often do the bases need to turn in reimbursement forms? Weekly or just once at the end of the program?
A:  At the conclusion of the AF Hoops Promotion, but not later than 9 May.

5.  We are a Reserve unit, how can we best utilize this program?
A:  The AF Hoops Promotion should assist with increasing traffic to your facilities.  Instant win prizes consist of FSS Gift Cards in increments from $5 to $500 that can be utilized in any FSS activity.  Grand prizes include a trip for 2 to the Final NCAA Championship games in Arlington, TX and cash prizes of up to $5000.  Prizes are not activity specific.
6.  Are they sending more game pieces this year? We ran out last year overseas. 
A:  Scratch off game pieces will not be re-supplied, as a result, a plan to distribute the game pieces are important so as not to run out.
7.  We have not received any promo materials or scratch offs (multiple inquiries).
A:  Scratch off game tickets and counter cards are being shipped in time to installation Marketing offices.  Marketing materials are available on the marketing  download central on USAFservices.com link.
8.  The activity that issues the scratch offs needs to be able to issue the gift cards; does it also need to be able to serve fountain soda?
Q:  Any FSS activity that has the capability to issue FSS Gift Cards can distribute the scratch offs. They can still issue the scratch offs if they do not serve fountain soda as long as they have the capability to issue the gift cards. Activities that cannot issue gift cards will have the counter card for display with the QR (Quick Response) Code. 
9.  Is it like last year where a customer receives one free card and one when they make a purchase?
A:  No purchase is necessary.  Only one scratch-off per customer, per day, per FSS activity.  However, customers can scan the QR code as many times as they like. 


10: I understand these programs are geared toward AD, but has anyone used this with any success at the Reserve level?  
A:  The promotion should focus around your FSS activities, and is irrelevant if it is an active or reserve installation.   

11.  Are Clubs included in this promotion? 
A:  Yes. 
12.  How do we sign up to receive the scratch offs as we have not received them at CAFB?
A:  All installations will receive scratch off tickets and counter cards. 

13.  Are the number of scratch off cards issued by activity tracked?
A:  Scratch offs are not being tracked by activity only by the installation.  At the end of the promotion activity managers count all unused scratch off tickets and return them to their resource managers to be destroyed. RMs will provide AFPC/SVP the numbers of unused scratch off tickets. 
14.  Can Fitness Centers, Youth Centers and Community Centers issue cards? 
A:  Assuming these activities issue FSS Gift Cards, then they can.  All other FSS activities will have a counter card with the QR Code to display within their facility. 
15.  What are the Golf specific prizes?
A: There are no activity specific prizes as last year.  This year instant wins consist of FSS Gift Cards in increments of $5, $10, $25, $50, $100, and $500 or one large fountain soda. 
 
16.  How big are cups…still 44 oz?
A:  Coke cups are 32 ounces.  Note:  Cups are an added value to the promotion. Not all installations will be receiving cups--only the top 21 participating installations from last year will receive cups.  List of which installations will be posted on the download central on USAFservices.com

17.  Who determines how many scratch off cards are given to the base?
A:  Scratch off game piece quantities were determined based on installation size and historical AF Hoops usage from last year’s promotion.

18.  If these haven't been sent yet to the overseas location its going to be tight to get by the start date. 
A:  Scratch off tickets and counter cards are being shipped via Federal Express to overseas installation and we expect them to arrive in time.

19.  Is there a standard price AF wide that activities are charging for the cups? 
A:  There are no standard pricing on the cups.  Cups are an added value to the promotion. Not all installations will be receiving cups--only the top 21 participating installations from last year will receive cups.  List of which installations will be posted on the download central on USAFservices.com 


[bookmark: _GoBack]20.  Schriever is a very small base, will we be included in this?
A:  Yes

21.  We believe the website is incorrect on the marketing material. We tried myairforcelife.com/airforcehoops.
A:  The web site address is MyAirForcelife.com/AirForceHoops and will go live on 1 March
22.  If our food activities are not getting cups and there is no purchase required, how does this program increase food ops business?
A:  Hopefully the excitement of the NCAA Division I Men’s Basketball Championship and the opportunities to win an instant prize, cash grand prize or an all expense trip to the Final 4 tournament are all incentives to increase business.

23.  Is there a limit on how many scratch off cards can be issued (daily or total) ?
A: We ask that you limit customers to one scratch off game piece for each daily visit.  Reminder, you need to project usage by activity, so as not to run out before the promotion ends.

24.  Is the grand prize an instant winner?
A:  No, only FSS Gift Cards and fountain sodas are instant win prizes.  Grand prize drawings to be conducted at AFPC/SV will determine the grand prize winners.

25.  You mentioned that all FSS activities can participate but you only mentioned golf, bowling, ITT and ODR.  Are the other activities able to give out ticket? 
A:  Again, the only activities to issue the scratch offs should be FSS activities that can issue FSS Gift Cards and at all NAF food and beverage activities.  

26.  So we may not have the QR cards for all of our activities that we have participating? 
A:  All activities will have QR cards to display to include two extras that can be placed anywhere on the installation with permission.  Facility QR codes will have the name of the activity. For example Bowling Loves Air Force Hoops, etc. 

27. Are FSS employees excluded from winning? 
A:   As stated in the 2014 AF Hoops Promotion Guide, to participate in the promotion, participants must be 18 years or older at the time of entry and the holder of a U.S. Department of Defense Identification Card and be an otherwise eligible user of MWR programs and facilities. Unauthorized participants include Air Force Personnel Center Services Directorate employees, installation FSS/CCs/CLs, deputy commanders, all FSS flight chiefs, facility managers, assistant facility managers, and installation marketing staffs, immediate family members, or any person employed by an activity responsible for the distribution of physical scratch-off tickets related to this promotion and their immediate family members and persons living in the same households as such individuals, whether related or not, are not eligible to participate or win. Void where prohibited by law. Furthermore, all personnel within the installation FSS supervisory chain of command are not authorized to participate. Host national/local national employees are eligible to participate in local prizes but are not eligible to win any of the major prizes. Joint Base installations where the Air Force is not the lead base operating support are not eligible to participate in this promotion

28.  How do you give out sodas to activities that don’t have sodas? 
A:  Direct your customers to redeem their prize at any of your NAF FSS F&B operations. 

29.  Who bears the expense of the free sodas? 
A:  The only expense that the installation MWRF will cover is the cost of the free fountain sodas.  For planning purposes, you can estimate ~8% from your total game piece scratch offs.  



 


 









 
 










