
A GUIDE TO 
CREDIT SUCCESS
For Military Servicemembers and Their Families



What are the benefi ts of utilizing credit?
Credit can help you manage your finances and 
provide you with more convenient ways to make 
purchases. A good credit rating increases the 
probability of being approved for credit and may lead 
to better terms and lower interest rates.

What are smart ways to establish credit?
If you are new to the workforce or just getting started with 
credit, one of the best ways to begin is by opening a credit 
card account. You can establish a good credit history and 
a good credit score by maintaining good payment and 
spending habits.

What is a credit score?
Your credit score is a three-digit number that helps 
determine if you are a good credit risk. It is based 
mainly on your outstanding debt, payment track 
record, and credit history. To learn more about how 
a credit score is determined, visit 
helpwithmybank.gov or FTC.gov.

Building and maintaining a good credit score
•  Open a credit card account and stay in control of 

your spending. 
• Try to pay more than the monthly minimum due. 
•  Always keep a portion of your credit available for 

emergencies and unplanned expenses.
•  Don’t max out your credit card—lenders can perceive 

this as a negative.
• Always pay on time

Staying in control of your credit card accounts
• Use your credit cards responsibly. 
•  Be sure that evewry purchase you make on credit works 

within your budget. Overspending can set you back.
•  Review your credit report—to make sure the information is 
correct, to keep track of your fi nancial health and protect 
against fraud and identity theft.

•  Request a credit report: By federal law, each of the 3 major 
credit bureaus is required to provide you with one free copy 
of your credit report every year.

• To receive a credit report: visit www.annualcreditreport.com

Answers about credit

At any stage of your military career, credit can be 
a very useful tool for every phase of your life. The 
information in this brochure will help you understand 
more about credit and the role good credit can play 
in helping you build a secure fi nancial future.

Starting out—Building a good credit profile is essential for achieving your future financial goals.

Moving up the ranks—Having good credit can provide you with the ability to secure better loan and 
insurance rates for the purchases you make.

Transitioning to civilian life—Maintaining a good credit record can positively affect employment 
opportunities, renting or leasing property and setting up a new home.

Enjoying retirement—Establishing a good credit history now and making smart financial decisions 
will be important in getting the most out of your assets during this chapter of your life.

Credit plays an important role at every stage of your life



Here are 7 important steps you can take to use credit 
cards wisely and to your advantage.

1. Choose the card with benefi ts that fi t your needs
What’s important to you? A low interest rate? Cash back rewards? Tools for building your credit? There are 
many choices available. Choose a credit card that is right for you.

2. Take advantage of account management tools from your credit card company 
 Making your payments on time is very important. Contact your credit card company to learn how to set up 
email or text alerts to remind you when a payment is due. It might also help to set up automatic payment 
plans, so you never miss a payment due date. 

3. Pay more than the minimum amount due to reduce your balance and interest charges
When you pay more than the minimum amount due, not only does it lower your overall balance, it helps 
reduce interest charges that can build up over time. 

4. Pick a credit card with competitive, low rates
It’s important to compare credit card offerings. Pay close attention to the APR (Annual Percentage 
Rate), which is the interest you pay each month. Many credit cards offer a low “intro” rate (6-12 months 
reduced), which is a great way to save money. Be sure to also look at the “go-to” rate, which applies to your 
purchases after the “intro” period. The “go-to” rate is generally a variable rate tied to the Prime Rate, which 
is set by the government and changes depending on economic conditions.

5. Consolidate your debt
Consolidating your credit card debt into accounts with a lower APR may help you save on interest. Also 
adding family members to one credit card account can make it easier to keep track of family spending.

6. Get rewarded for your spending—look for a rewards credit card
Some credit cards offer cash back or rewards points for your spending. So when you’re looking for a card 
that best fi ts your needs, pay attention to how each card rewards you and where. Another way to save is to 
choose a credit card that has no rewards program fee and no annual fee. 

7. Create a plan for managing your credit—assign a family member to be responsible
Planning is everything. When you’re getting started, put one family member in charge of keeping track 
of the family budget and paying bills on time. That way, there’s less chance of losing track of what bills are 
due and when.

7 ways credit cards can work for you



Chase Contact Information:

 Military Hotline: 1-877-469-0110 
 OVERSEAS: 1-318-340-3308 (collect)
 TDD: 1-800-582-0542
 EMAIL: military@jpmchase.com

The Air Force Club Membership MasterCard is issued 
by Chase Bank USA N.A.

Get the card that’s designed for 
Military Servicemembers

APPLY ONLINE
www.ChaseMilitary.com/AirForce

The Air Force Club Membership MasterCard Offers the Military
exceptional credit card benefi ts

BENEFIT DESCRIPTION

CASH BACK REWARDS Earn cash back rewards on all your purchases like gas, groceries, dining, and more, on 
post and off

NO ANNUAL FEE* There is no annual fee for Air Force Club Membership MasterCard Cardmembers

ZERO LIABILITY
You are not responsible for any unauthorized purchases if your MasterCard is 
lost or stolen

LOW APR*
Enjoy some of the lowest interest rates available compared to other credit cards 
and store cards

NO FOREIGN
TRANSACTION FEES*

You pay no extra fees for purchases you make while overseas; savings over many 
other credit cards of up to 3% in foreign transaction fees

BLUE STAR
DEPLOYMENT BENEFITS

You’ll receive a refund for 100% of any interest and fees incurred during deployment

24/7 CUSTOMER SERVICE Dedicated Military Hotline to help with questions about your account

* Purchase and balance transfer APR is 9.99% variable. Cash advances APR, is 9.99% variable. 
Overdraft advances APR is 19.24% variable. Penalty APR of 19.99%. Variable APRs change with the 
market based on the Prime Rate, which was 3.25% on 10/08/12. Annual fee: None. Minimum Interest 
Charge: None. Balance Transfer Fee: 3% of the amount of each transaction, but not less than $5. Cash 
Advance Fee: 5% of the amount of each advance, but not less than $10. Foreign Transaction Fee: None. 
Credit cards are issued by Chase Bank USA, N.A. Subject to credit approval. To obtain information 
on any changes to these terms after the date above please visit www.ChaseMilitary.com.This offer is 
available to all individuals eligible for Air Force Services Club Membership who have a valid permanent 
home address within the 50 United States or the District of Columbia or reside on U.S. military bases.

 Restrictions and limitations apply. See www.ChaseMilitary.com for pricing and rewards details.


