Club Frenzy Frequently Asked Questions (FACs)
[bookmark: _GoBack]Our SVI team designed a form that is easy to use and we would prefer that you use it to enter the information.  I apologize for this redirect and appreciate your assistance and patience.  Here is the link to the data call form: https://org1.eis.af.mil/sites/100002/Pages/AFClubFrenzyPrograms.aspx

Question: My Club staff mentioned that in previous years if we did not meet the prescribed minimum number of participants, we were monetarily penalized?
Answer:  No installation will be monetarily penalized for not meeting the prescribed minimum number of participants because there is no "prescribed minimum" requirement.  These programs are designed to assist you with garnering potential new club members and encourage current members to revisit our clubs.
Question: Is there any chance we can use the remaining club membership gift cards for the new Frenzy program?
 Answer: I think that is a great idea--I see no reason either

Question:  Is there a reason why AFRC installations are not included, specifically March ARB?
Answer:  The Club Frenzy Pilot Program was designed to support installations which
will benefit the most from additional program support based as follows: Tier 1:  installations based on R&I status, financial constraints, and high ops tempo / Tier 2:  based on the installation's ability to support a 50/50 cost share. 

 Question: We are being shown as a Tier 2 base and therefore eligible for a 50/50 cost share. However, per AFI 65-106, Ch. 3, Table 3.1 Eielson AFB is identified as a Remote and Isolated base. Are we able to be identified under Tier 1 for this program based on our AFI classification? 
Answer: Criteria used is as follows:
Tier 1: installations based on R&I status/conditions, financial constraints, rural location, family population and/or high ops tempo
Tier 2: installations based on the installation’s ability to support a 50/50 cost share

Question: For the Family Frenzy package, I noticed that Eielson AFB is not listed for either Tier category. Does that make us exempt from participating in that package?  
Answer: No you can still offer the program we just won't provide any funding.

Question: Our last concern is overall pricing of the events, mainly the Fight Night package. If we are to remain at the Tier 2 category, will the events be priced under $700 total or are the event prices possibly expected to go over the amount that would be minimally covered by the base?  
Answer: Fight Night Frenzy event price per event is $700--with a 50/50 cost share it comes to $350. Meaning Eielson will pay $350 per event.
Question: A couple of family nights it was suggested to do a movie night.  Does the agency have a contact for a movie license company or is there discounted rate for a movie license?  Any information would be greatly appreciated.
Answer: The Services Activity does not have a movie license company or a discounted rate for the movie license, but we suggest that you check with your library or Family Support Center who may have a license.  If not, you could show movies currently playing on TV on a wide screen.

Question: How does the fight get ordered?  Do I order it and send a copy of the invoice to you or is the agency ordering the fight and I just have to e-mail the cost center information?
Answer: First we are doing a data call to gather information on who is participating on the Fight Night Frenzy program (due to us NLT 5 May). Once we have that data we can provide further guidance

Question: As I am reading the implementation guide, I wonder how much money we get reimbursed if we use FSS gift cards as give aways? What is the limit?
Answer: You will get reimbursed (max $50 per event per Tier 2 installation) for FSS Gift cards.

Question: How were installations chosen?
Answer: The criteria used was:
Tier 1: installations based on R&I status/conditions, financial constraints, rural location, family population and/or high ops tempo
Tier 2: installations based on the installation’s ability to support a 50/50 cost share

Question: Sueann Herkel --Fairchild AFB  & JBER (ARAMARK); Deborah Griffin—Eglin (Sodexo) 
All are curious to know how the Frenzy food items offered will be handled at FTI bases.  
Answer:  Please work with your prime vendor (Sodexo, Aramark) on the food to enhance your programs.

Question: What if our clubs can't offer food options, can we still do the frenzy   programs?
Answer: Without knowing which base this question came from it is difficult for us to provide a good response.  

Question: Is there a subscription cost offset for the Club Fight Night program
Answer: A tier system was used to assist bases with the most need.  Not all bases received an offset, but they can still participate in the Club Frenzy programs.

Question: Does the Club have to participate in all 3 phases of the Club Frenzy program? Do they have a choice to pick and choose which ones they participate in?
Answer: Yes, you must participate in all programs unless there is a unique issue, contact SVI, Lynda Cippolone for more direction.  Also, please load your justification into the SVI portal.


Question: Using the Fight Night name was a bit misleading...we thought it would include boxing.
Answer: Fight Night is a pilot program and may include boxing and other MMA type events in the future

Question: Is the $700/event ever expected to increase or are we locked in to that price? How do we (Eielson AFB) go about getting set up to participate in this program?
Answer: The $700.00 is the most it will be, could be less depending on the number of clubs that participate.


