 Another great AIR FORCE SERVICES CENTRAL PROGRAM

	[image: ]Grab and Go Marketing Package                               Club Member Appreciation Giveaway 
Program Live Dates:   1 - 22 Nov16   
POC: Gary Lott  Comm Phone:  210-395-7511 and DSN 969-7511 
Air Force CLUB POC: sally.truhitte@us.af.mil


	  Name
	Product
	Intent

	Installation Implementation Plan 
	
[bookmark: _GoBack]
	This is an overview of requirements used to promote the program.  

	Commander’s Smart Card 
	

	Provides commanders with quick overview of the program, AFSVA roles and installation responsibilities.  

	PowerPoint Briefing Slide 
	

	Provides  basic slide needed promote the program at commanders’ calls, newcomers briefings 


	Poster/Flyers
	

	
Printed materials will be shipped to the installation Marketing Office


	Web advertising
	




	Digital (lower resolution) graphics that can be used on website and social media   

	Coupon & Template 
	

	Word document set up for local customization may use Avery #3263 4 Up notecards or print and cut to size  

	Base Press Release
	

	Customizable by Installation

	Social Media Posts 
	

	Suggested social media posts ready to customize and use! 


Need additional sizes or native files?  
Go to www.usafservices.com – Download Central then go to Entertainment Tab
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OVERVIEW 


The Air Force Services Activity (AFSVA), AF Club Membership Appreciation Giveaway program 


will run from 1 – 23 Nov 16 11:59pm CST.  


The giveaways are intended to show appreciation to AF Club members; highlight the benefits 


of AF Club Membership; and encourage local, complementary club offerings.  As with all 


centrally funded Club programs, this is the perfect opportunity for installations to encourage 


membership.  


GOALS 


 Promote the value of club membership through a member appreciation campaign to  


 Increase retention and sustainment of current AF Club members  


 Educate eligible non-members about AF Clubs and activities/programs 


 Promote value in membership 


 Promotion Goal 1: Members to actively participate in this giveaway 


 Objective 1:  Garner at least 10% of the current member’s to engage with the promotion 


(10K members) 


Strategy 1:  Provide promotional items, tools, marketing collateral and key messages to 


encourage club member’s engagement in this giveaway 


 Promotion Goal 2:  Club management and staff actively participate in thanking their 


customers  


 Objective 2:  100% participation from all AF clubs  


Strategy 2: Build a Membership Appreciation Giveaway with sufficient in rewards to 


incentivize installation to take an active role in thanking members and providing additional 


local rewards 


PROGRAM TIMELINE  


 19 Sep 16 – Downloadable member coupon available at download central 


 23 Sep 16 – Shipment of all marketing material to all installations 


 1– 30 Oct 16 –FSS Marketing promote coming soon via social media, web banners etc. 


 1 Nov 16 – Appreciation Giveaway begins 


 9 Nov 16 – 1st Prize Drawing  


 16 Nov 16 – 2nd Prize Drawing   


 23 Nov 16 – Final/Grand Prize Drawing  


 30 Nov 16 – Winners announced 


 16 Dec 16 – Closure of program; all prizes should be received by all winners 
 







  4 


 


 


 


ENTRY GUIDELINES 


Entry Timelines:  


 From 1 – 22 Nov 16 11:59pm CST (Central Standard Time) 


Entry Methods:  


 Online entry:  www.MyAirForceLife.com/Giveaway 


 Member provides Name, Email Address and last 6 digits of club card 


 US Postal Mail entry:  3x5 post card w/ Name, Email Address and last 6 digits of 


club card (Member is responsible for mailing entry)  


Address:  AFSVA/SVOFN NAF Food & Beverage Branch, ATTN:  Sally Truhitte, 


2261 Hughes Avenue Suite #156, JBSA LACKLAND, TX 78236-9854 


NOTE:  Only members’ mailed entries received and postmarked 1 Nov 16 to 22 Nov 16 CST will 


be considered for the Grand Prize regardless of the date mailed. 


PRIZES  


Prizes will be awarded three separate times during the promotion.  All winners will be 


randomly selected governed by the AFSVA Judge Advocate’s Office.  The prize structure is as 


follows:    


1. 9 Nov -- (3) Apple MacBook 12.0 In. Dual-Core Intel Core m3, 1.1GHZ 8 GB 256GB with 


sixth generation Intel processor, and up to 10 hours of battery life (Est Value:  $1,299 


each--purchased by AFSVA) AND (2) Ticketmaster e-gift cards (Est Value: $250 each--


purchased by AFSVA).  


2. 16 Nov -- (2) 65” Curved 4K Ultra HD Smart LED TVs (Est Value:  $2,288 each--purchased 


by AFSVA) AND (2) Ticketmaster e-gift cards (Est Value: $250 each--purchased by 


AFSVA).   


3.  23 Nov -- Grand Prize  


a. 2017 Jeep Wrangler (delivery of vehicle included) 


b. Winner will be announced NLT 30 Nov 16 


 


 


 



http://www.myairforcelife.com/Giveaway
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Members can submit an entry daily, but can win only one weekly prize.  Same day duplicates 


will be disqualified and do not count.  ALL members who submit an entry form (on-line or 


regular mail) that are postmarked 1 Nov 16 to 22 Nov 16 and are received by AFSVA by 11:59 


CST 22 Nov 16 will be entered for a chance at the Grand Prize.   


PRIZE NOTIFICATION PROCESS 


AFSVA/SVI will start the notification process: 


1st Notification:  Installation winners’ Leadership 


2nd Notification:  Winner’s Leadership to Club Management 


3rd Notification:  Club Management to AFSVA Program Manager (email confirmation to 


sally.truhitte@us.af.mil)  


Every effort will be made to notify the winner(s) the same day, but location of winner/time 


zone may affect this action.  AFSVA will announce/post all winner’s names/installation and any 


photo/video highlights at www.myairforcelife.com.  Taxes for all prizes over $600 are the 


responsibility of the winners. 


ELIGIBILITY/NON-ELIGIBILITY AND RESTRICTIONS  


 A club member in good standing on the date of the drawing i.e.  


(a) Their account is currently “active” 


(b) They are not currently on the Account Delinquency Report in Club Works 


(c) They are not on the “Not Eligible” list, is eligible to submit an entry. 


 Members can enter only once daily and win one weekly prize, but ALL who submit an entry 


form (on-line or regular mail) that is received at AFSVA by 11:59 CST 22 Nov 16 will be 


entered for a chance at the Grand Prize. 


 All winners’ eligibility will be validated before prizes are awarded.  All prize claims are 


subject to verification.  Void where prohibited by law. 


 To win the 2017 Jeep Wrangler, the winner must be a licensed driver and will be required to 


provide proof of insurance at the time of delivery.  Winners are required to execute and 


return a Privacy Act Statement and where legal, a Publicity Release, (See Attachments 1 & 2)  


within five (5) calendar days following the date of issuance of notification or the prize will 


be forfeited and awarded to an alternate winner (alternate will be selected on the same 


day as the grand prize winner).  In the event the winner is a deployed service member, the 


individual legally designated by the service member as having power of attorney has the 


right to accept delivery of the 2017 Jeep Wrangler on the winner’s behalf.  Winner is 


responsible for all costs associated with winning a 2017 Jeep Wrangler including but not 


limited to local, state and federal income tax, title, vehicle registration, gasoline, 



mailto:sally.truhitte@us.af.mil

http://www.myairforcelife.com/
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maintenance, mileage, wear and tear, license fees and insurance, and any other expenses 


related to the acceptance and use of the 2017 Jeep Wrangler not specified herein.  The 


2017 Jeep Wrangler is nontransferable and cannot be exchanged for cash.  The 2017 Jeep 


Wrangler is not eligible for other incentives or any other type of new vehicle lease or 


financing offers.  The 2017 Jeep Wrangler awarded may differ from any vehicle shown in 


promotional materials. 


 If at the time the grand prize is actually awarded, the winning member’s “status” has 


changed from the time of the actual drawing, i.e. the account has become inactive, 


delinquent, or charged off, the individual’s status will no longer be deemed “in good 


standing” and a selected alternate will be given the opportunity to receive the prize. 


 Installation club management or representative will formally notify winners in person, email 


or registered mail.  All prize winners must acknowledge acceptance or refusal of prize in 


person or email to the installation club manager or his/her representative and in turn the 


club manager or his/her representative will confirm acceptance of prize by winner through 


email to the program manager, sally.truhitte@us.af.mil.  


 All prizes are not transferable and cannot be exchanged for cash. 


 


IMPORTANT NOTICE:  The following categories of personnel are NOT ELIGIBLE: 


 HQ USAF:  Secretary of the Air Force, AF Chief of Staff; Vice Chief of Staff; Chief Master 


Sergeant of AF; Deputy Chief and Assistant Deputy of Staff for Manpower, Personnel and 


Services; Director and Deputy of Air Force Services; AF Services Career Field Manager; AF 


Services Operations Division Chief; AF Services Operations Sustainment Chief, Community 


Flight Chiefs; their spouses and immediate family members.  


 Air Force Materiel Command (AFMC):  Commander, Vice Commander, Executive Director, 


Command Chief; their spouses and immediate family members 


 Air Force Installation Mission and Support Center (AFIMSC):  Commander, Vice 


Commander, Executive Director, Command Chief; their spouses and immediate family 


members. 


 Air Force Services Activity (AFSVA):  Commander, Executive Director, Chief Enlisted 


Manager, Director of Operations, AF Food and Beverage Division Chief, the Program 


Manager; their spouses and immediate family members. 


PROMOTIONS 


All FSSs and AF Clubs will promote Membership Appreciation Giveaways across all activities.  


During member appreciation month, installation club managers and staff should show  


 


 



mailto:sally.truhitte@us.af.mil
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appreciation to all club members by providing members with additional giveaways.  Items for 


consideration are:  


1. Coupons for free lunch/dinner meals 


2. Weekly membership meals or discount meals 


3. Weekly member only programs/events 


4. Local drawings and prizes 


Customizable membership appreciation themed coupons will be provided for printing at 


download central as part of the promotional package for this promotion.  Personally thanking 


customers as they walk in the door or purchase a meal is another great way of recognizing our 


members. 


Additional marketing items for local use can be found at 


www.usafservices.com>Managers>Marketing>Download 


Central.  To simplify the download process marketing items are 


embedded into the ‘Grab & Go’ document.  Save it to your 


desktop for ready reference.   


Some of the items you will find are: 


 FSS Commander Smart Card 


 Wing Briefing slides 


 Social media copy 


 Key messages  


 Implementation Guide and more 


More about timing:  This promotion is designed to bring awareness of the benefits of Club 


Membership in addition to thanking current members.  Social media posts, content on 


webpages should be used to effectively communicate through appropriate local channels, 


before, during and after the event.    


Printed Materials:  Will be shipped to Marketing offices starting on or after 23 Sep 16. 


INSTALLATION PARTICIPATION INCENTIVE  


The top three (3) installations with the highest percentage of member participation based on 


current total membership who submit an entry (on-line or regular mail) will also win an 


incentive for their club.  CTs will be completed by the SVOFN program manager NLT 2 weeks 


after end of program and receipt of AARs.  Clubs will provide accounting instructions to all NAF 


AO offices.  Same day duplicates do not count and will be disqualified. 


1st Place, $3K 


2nd Place $2K 


3rd Place $1K 


Promotional items can be 


downloaded to your desktop in 


one simple step by downloading 


the Grab and Go document.   
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RESPONSIBILITIES 


AFSVA will: 


 Purchase all prizes noted under Member Appreciation Concept to include delivery of 
vehicle charges 


 All tax/title/licensing for vehicle is the responsibility of the Jeep winner 
o Vehicle is non-transferable and cannot be exchanged for cash 


 Maintain a list of all current club members as of 30 Oct 16 


 Provide program guide and rules  


 All posters, table tents, etc. will be shipped on or after 23 Sep 16  


 Provide membership appreciation marketing materials  


www.usafservices.com>Managers>Marketing>Download Central  


Installation (Club Management) will:  


 Schedule and host local promotional events supporting the giveaways 


 Maximize local giveaways/commercial sponsorship 


 Encourage club membership sign ups 


 Ensure all rules and eligibility information are made available 


 In-house printing of customized membership appreciation themed coupons (follow AFI 


instructions in regards to coupons) 


 Notify grand prize vehicle winner at their installation by 30 Nov 16  


 Ensure vehicle winner is a licensed driver and has provided proof of insurance  


 Inform the winner of their responsibilities for all costs associated with winning the vehicle 


including but not limited to local, state and federal income tax, title, vehicle registration, 


license fees and insurance for the vehicle 


 Inform all other winners of their responsibility to report any winning over $600 


 Provide winners with all required forms (See Attachments 1 & 2--Privacy Act Statement and 


where legal, a Publicity Release within five (5) calendar days following the date of issuance 


of prize notification and return to program manager 


 Provide After Action Reports (AAR) via SVI portal 


ACCOUNTING INSTRUCTIONS 


There are no reimbursements for this program; and only 3 installation incentives will be 


processed.  After review and verification of the installations meeting the criteria and having 


submitted an After Action Report (AAR), AFSVA/SVO will process a CT.  The CT will be processed 


to the installation MWRF as a credit to balance sheet cost center (CC) 0000, General Ledger 


Adjustment Code (GLAC) 1140016 – NAFI Receivable – AF Central Fund/Pull Reimbursement 


with and offsetting debit to GLAC 1010000 – Cash in Bank. Upon receipt of the CT, the NAF AO 


must process a GLAF to debit GLAC 1140016 and credit CC 2201, GLAC 8120006 to record the 
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incentive amount.  Accounting questions for this program should be emailed directly to: 


becky.karnafel.1@us.af.mil.  Maintain copies of all documents at the local office of record (NAF 


AO). 


CONTACT  


Questions concerning this program can be emailed to the NAF Food & Beverage Branch 


Program Manager, sally.truhitte@us.af.mil  Comm: 210-395-7750 or DSN 969-7750 (during 


duty hours (0700-1600), Monday thru Friday, CST).  


 


 


 


 


 


 


 


 


 


 


 


Attachment 1 
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PUBLICITY RELEASE 
 


 


The person photographed by signing this RELEASE grants to the United States, the U.S. Air 


Force, and all instrumentalities and agencies thereof (the Government), the right and license to 


use, free of any claims or demands thereof, the photograph(s) taken ______________________ 


                 Date of Photo 


 


The Government, including officers and employees of the Government, who do so in their 


official capacity, shall have the right to use, copy, publish in Government publications and the 


Air Force Times, these photographs as well as, reproduce, publicize, and make similar other uses 


of the photograph at Trade Shows and like events.  The Government warrants that these 


photographs are for the express purpose of advertising the Air Force Club programs.  The person 


photographed, by signing this RELEASE, waives any remuneration from the United States 


Government, the Department of Defense, and the United States Air Force, and all 


instrumentalities and agencies thereof, as a result of its use of their photographs covered by this 


RELEASE. 


 


 


                                                                    


______________________        


Print Name  Signature 


 


 


______________________ 


DATE 
 


 


 
 


 


 


 


 


 


 


 


 


 


 


 


Attachment 2 
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Privacy Act Statement 


 


Authority:  10 USC 8012 and Executive Order 9397. 


 


Purpose:  To report the value of these prize winnings as income to the Internal Revenue Service. 


 


Routine Use:  None. 


 


Disclosure is Voluntary:  However, your failure to provide a social security number will invalidate 


your prize and it will be awarded to another contestant. 


 


Sign indicating your decision to accept your Membership Appreciation Giveaway prize.  We 


will also need your social security number for tax purposes. 


 


 


Printed Name and Address   Prize Acceptance (Yes or No)  


 


____________________   _____________________ 


 


____________________ 


 


Daytime Phone w/Area Code  Evening Phone w/Area Code 


 


 ________________________  __________________________ 


 


Email Address 


 


 ________________________ 


 


Social Security Number   Signature 


                    


 ____________________                   ___________________________ 


 


- UNCLASSIFIED- FOR OFFICIAL USE ONLY      


- NOTICE:  CONTAINS PERSONNEL DATA      


- PERSONAL DATA PRIVACY ACT OF 1974 APPLIES 


- PERSONNEL DATA REQUIRES SAFEGUARDING IAW AFI 37-132  
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FSS/CC SMART CARD
Air Force Club Member Appreciation Giveaway

		Key Facts

		The Air Force Services Activity (AFSVA), AF Club Membership Appreciation Giveaway program will run from 1 – 23 Nov 16. 
The giveaways are intended to show appreciation to AF Club members; highlight the benefits of AF Club Membership to potential members; and encourage local, complementary club offerings.
The Air Force prize structure and drawing dates are as follows:   
9 Nov --  (3) Apple MacBook compact notebooks + (2) Ticketmaster e-gift cards value $250 each
16 Nov -- (2) Curved 4K Ultra HD Smart LED TVs + (2) Ticketmaster e-gift cards value $250 each
23 Nov -- Grand Prize 2017 Jeep Wrangler (winner will be announced no later than 30 Nov 16)

		Key Messages

		Non-Members:
Membership has its privileges
You must be a club member to participate in this program/giveaways
Members:
Thank you for your membership. 
All current AF Club members in good standing  as of midnight 30 Oct 16 (CST) are eligible
Enter daily to win great prize through www.MyAirForceLife.com or by mailing a 3x5 card to Air Force Services Activity

		Implementation/Action 

		Share program information with Group CCs. Chiefs, and First Sergeants 
Club Managers and Staff:
All AF clubs must advertise member appreciation
Managers and staff must encourage members to participate and garner at least 10% participation in promotion
Club Managers are encouraged to hold local club member appreciation events and offer additional benefits
Marketing to support promotion communication through social media, web, print and press

		ResourcesLks

		https://www.usafservices.com/managers/marketing/downloadcentral.aspx to include ‘Grab & Go Package with Program Implementation Guide and AFSVA developed marketing collateral
Printed materials sent to FSS for posting
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Club Mbr Wing Briefing Slide.pptx
 Club Member Appreciation Giveaway

 Just to say ‘Thank You’ to our Club Members

Starting 1 Nov through 22 Nov 16, Air Force Club Members have a chance to win big!

Schedule & Prizes to be Awarded 

9 Nov – (3) Apple MacBook notebooks +  (2) Ticketmaster e-gift cards value $250 each

16 Nov -- (2) Curved 4K Ultra HD Smart LED TVs + (2) Ticketmaster e-gift cards value $250 each

23 Nov -- Grand Prize 2017 Jeep Wrangler (winner announced NLT 30 Nov 16)

On ENTRY per day per member 





See rules and eligibility at MyAirForceLife.com/GiveAway 









Building and Sustaining Ready and Resilient Airmen and Families 







Building and Sustaining Ready and Resilient Airmen and Families 

Objective:  Increase participation, the AF Gallery had 630 entries in 2015, this year’s online photo contest had 531 entries---first time ever held

Participants upload their top 3 pieces of art online at MYAIRFORCE LIFE/ARTS

Age categories; Adults, Teens, Pre-teens and Children

Prizes:  1st $300, 2nd $200, and 3rd $100 for each age category

Judges:  Professional artists will judge art based on impact, creativity, and technical. And the winners will be announced in mid-Dec

Marketing materials will be shipped to the installations POCs in mid-Sep

The program rules will be sent to the field in early Sep

**Connor Creative designed the graphics and fulfillment, print and distro will be done by New Century Graphics
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CLUB APPRECIATION TNKU 22X28 POSTER FINAL ART.jpg
BROUGHT TO YOU BY, AIR FORCE SERVICES
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WEEKLY PRIZES + GRAND PRIZE

3 Apple MacBooks
4 Ticketmaster eGift Cards
2 Curved 4K Ultra
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Digital art wide format Club Giveaway 16.jpg
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Club Giveaway Press Release.docx
An All New 2016 Air Force Club Member Appreciation Giveaway 

Some lucky Air Force Club Member will soon be behind the wheel of a brand new Jeep Wrangler and what better time of year than November to show thanks for our members?  At <your club name here> we’ll be honoring our members with <list special events, meals, discount offers>, each week leading up to the grand prize drawing on November 23.  Additionally, across the Air Force, members who enter the Member Appreciation Giveaway campaign will have the chance to win one of several prizes to include an Apple MacBook, a 65” LED TV and Ticketmaster e-cards provided by Air Force Services Activity, located in San Antonio, TX.  

“Members may enter every day”, said < Flight Chief/Club Manager>, “and the prizes are so awesome, we want to encourage our members to enter often.” Starting Tuesday, 1 November there will be two ways to enter; either online at www.myairforcelife.com or by mailing a 3x5 post card w/ Name, Email Address and last 6 digits of club card to:  AFSVA/SVOFN, NAF Food & Beverage Branch, ATTN:  Sally Truhitte, 2261 Hughes Avenue Suite #156, JBSA LACKLAND, TX 78236-9854.  All entries must be received by November 22, 2016, 11:59pm CST to qualify for drawings.   

Although this not a membership drive, you must be an AF Club member in good standing to register and win.  “There are many reasons to be a club member and prizes like this are just one of them”, said <FSS Commander/Civilian Leader>.  “We’re thankful for our club members every day and this is a great opportunity to give back.”  

For more information, call or stop by <your club name here>.
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Social Media Posts Club Appreciation Giveaway.docx
[image: ]2016Club Membership Appreciation Giveaway

Oct posts/teasers:
November is a month for giving thanks and that’s exactly what we are going do! Starting 1 November we will be giving away weekly prizes to random Club members, and one lucky winner will get the all new 2017 Jeep Wrangler. This is our way to say “Thank You” to our Air Force Club members!
http://bit.ly/2c1sSFv

Are you an Air Force Club member? If so, then you’re in for a treat! Our Member Appreciation giveaway kicks off 1-22 November, and to show our thanks, weekly prizes will be given to random winners…MacBooks, curved 4K Ultra HD Smart LED TVs, and the grand prize is a 2017 Jeep Wrangler! All you have to do is enter for a chance to win one of these fabulous prizes!
 http://www.myairforcelife.com/giveaway

There are so many perks to being an Air Force Club member year round and next month from 1-22 November is our Appreciation giveaway and all you have to do is click the link below and enter…that simple! Winners will get MacBooks, TVs, and possibly a 2017 Jeep Wrangler! You don’t want to miss this!
http://www.myairforcelife.com/giveaway 

Nov posts:  

1 Nov post 
Today kicks off the Air Force Club Member Appreciation giveaway and we are so excited to be giving away some awesome prizes to include a 2017 Jeep Wrangler! Our way of saying a big THANK YOU for being a part of your Air Force Club. Click here to enter for your chance to win: http://www.myairforcelife.com/giveaway

A 2017 Jeep Wrangler, Apple MacBooks, 4K Ultra HD Smart LED TV’s and more. These are some of the prizes we will be giving random Air Force Club members as our way of saying thank you. Be sure to enter here for your chance to win! 
http://www.myairforcelife.com/giveaway

[bookmark: _GoBack]What says Thank You better than a brand new Jeep Wrangler? November is Club member appreciation giveaway and we have a bunch of great prizes we are giving random winners, so be sure to enter here for your chance to win. And thank you for being a part of the Air Force Club!
http://www.myairforcelife.com/giveaway

CONGRATS to (insert name) for being the winner of a (insert prize) and Thank You for being an Air Force Club member! 
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