


PROGRAM TRAINING AID





OD-10									        Date: September 1996





AIR FORCE FREQUENT CAMPER PROGRAM








TRAINING OBJECTIVE:  This training aid describes the procedures required for base-level Services personnel to implement and administer the Air Force Frequent Camper program. 








OVERVIEW: The program is a "frequent flyer"style, multi-level, incentive program for FAMCAMP customers.  The goal is to increase the number of FAMCAMPs visited, not just increase use.  The incentive tiers are set at 10, 20, 30, 40, 50, and 60 FAMCAMPs visited.  The program provides participants with a special guidebook to all military campgrounds and recreation areas,  FAMCAMP logbook, RV decal, pins, patches, and coupons good for free camping.  Additional RV decals, pins, and coupons are earned by visiting the required number of campgrounds.  








HOW THE PROGRAM WORKS (CONDENSED VERSION):  HQ AFSVA/SVPAR initially provides each base ten Frequent Camper membership kits for free.  Each kit includes Military Living’s 172 page, Military RV, Camping & Rec Areas guidebook, a FAMCAMP logbook, two fully embroidered patches, two enameled pins, an all-weather RV decal, and five Camper cash certificates.





Each base also receives three sets of promotional materials including point-of-purchase (POP) display items.  (Note:  Small installations, munitions sites, and most AFRES locations receive one set of program materials initially.  These locations can request additional sets from HQ AFSVA/SVPAR.)  Placement of the point-of-purchase displays is a local determination but outdoor recreation, lodging, and ITT are logical places to reach potential FAMCAMP customers.  Additional POP displays are available from HQ AFSVA/SVPAR.  The promotional package includes three of the  Frequent Camper logo rubber stamps.  





Bases sell the membership kits to customers for $25.00.  At the time of sale, the customer signs the back of the Camper cash certificates and the Services staff member overstamps the signature with the Frequent Camper logo.  (This helps prevent fraud - more on that later.)  Bases can buy more kits from HQ AFSVA/SVPAR for $20.00.  Thus, each kit offers a built-in gross profit margin of 20%.





When a FAMCAMP guest presents their logbook, it's stamped, signed, and dated by a Services employee to verify the visit.  Once a customer completes a tier (each tier represents ten different FAMCAMPs) they send a photocopy of the logbook to HQ AFSVA/SVPAR for processing.  There, the logbook is reviewed and the customer sent the appropriate awards and incentives.





PARTICIPATION REQUIREMENTS:  This is an Air Force-wide program and every established FAMCAMP must participate.  Customers join with the assurance that camper cash certificates will be honored at all Air Force FAMCAMPs and they’ll receive a Frequent Camper stamp in their Logbook for every FAMCAMP they visit.  Installations without FAMCAMPs will receive all of the program materials from HQ AFSVA/SVPAR and can participate by selling the Frequent Camper program membership kits.








DEFINING FAMCAMP FACILITIES:  FAMCAMPs designed for larger campers and recreational vehicles generally have paved parking pads and utility hook-ups for water, electricity, and sewer.  Even if a campground doesn’t offer all of these amenities, it can be considered a FAMCAMP for the purposes of this program.   Anyplace charging customers to park a camper or RV for an overnight stay qualifies as a FAMCAMP for the Frequent Camper program.





Check a copy of Military Living’s, Military RV, Camping & Rec Areas guidebook to see if your campground is listed.  If it’s not, the listing needs updating, or if you open a brand new facility, please contact the publisher so they can update the guidebook.  They can be reached at:  	


	Military Living Publications


	P.O. Box 2347


	Falls Church VA 22042-0347


	Voice: (703) 237-0203


	FAX:  (703) 237-2233 








INSTALLATION PARTICIPATION BENEFITS:  For starters, the initial ten membership kits provided for free from HQ AFSVA/SVPAR will generate $250.00 in sales, which is all pure profit.  Every additional kit sold will kick in $5.00 of gross profit (20%) when sold for $25.00.  Besides the sale of membership kits, the program benefits FAMCAMPs in several other ways.





Air Force-wide, we expect overall FAMCAMP use to increase.   The incentive items and awards provide added reasons for our current customers to visit our FAMCAMPs and the Logbook provides a tangible way to track their progress.  This increased use translates into higher occupancy rates and increased revenue for your operation.





Because the program is based on the number of different FAMCAMPs visited, you’ll probably see some customers traveling from farther away or at different times of the year.   This should help generate more business for “out-of-the-way” campgrounds and spread demand to off-peak times for popular destinations.





We don’t expect the program to cause anyone to go out and purchase a camper or RV, but it could attract new FAMCAMP customers to some extent.  This is particularly true if tied closely to camper, travel trailer, or RV rental programs.  (More about that later).  If you have pre-sited trailers at your FAMCAMP, they count towards the program, too. Since many FAMCAMPs allow tent camping, ownership of a camper or RV is not a requirement of the Frequent Camper program.  Encourage anyone with an interest in camping to join the program and use our FAMCAMPs.








PROGRAM MATERIALS:  To launch the program, HQ AFSVA/SVPAR will provide to each installation, at no cost, the following:


	A.  Three copy of program training aid OD-10, Air Force Frequent Camper Program


	B.  Three Frequent Camper logo rubber stamps (You supply the ink pads.)


	C.  Three, 12” x 18” free-standing, point-of-purchase display


	D.  Three, 12” x 18” two-sided, ceiling dangler


	E.  Ten complete Frequent Camper membership kits


 





SELLING THE MEMBERSHIP KITS:  The sales price for membership kits is $25.00 and provides a $77.00 value.  Each kit contains the following items: 


	A.  One copy of the Frequent Camper program rules and procedures (see Appendix 1)


	B.  One copy of Military Living’s, Military RV, Camping & Rec Areas guidebook


	C.  One FAMCAMP Logbook


	D.  Two, 4” full-color, embroidered patches


	E.  Two, 1 1/4” full-color, enameled pins with clutch pin back


	F.  One, 8” full-color, all-weather decal


	G.  Five Camper cash certificates


	


Where to sell the kits is a local call but Outdoor Recreation, Information, Tickets & Tours, FAMCAMP, and Lodging offices are obvious candidates.  The point-of-purchase displays should be placed in high traffic areas where they will attract the attention of potential FAMCAMP customers.  





Every time a kit is sold, you must do the following:


	A.  Have the customer open up the kit to verify all materials are present


	B.  Review the Frequent Camper program rules and procedures and answer any questions


	C.  Have the customer sign the back of all five Tier 1, Camper cash certificates 


	D.  Use the Frequent Camper logo rubber stamp to overstamp the customer’s signature 








EFFECTIVE MARKETING AND PROMOTION:  HQ AFSVA/SVPAR will promote the program Air Force-wide but local promotion is vital to its success.  We’ve included a sample flyer at Appendix 2 to help get your marketing efforts underway.  The Services squadron marketing and publicity staff can help develop a detailed local promotion plan.  Appendix 3 includes black & white and gray-scale versions of the Frequent Camper logo for use in developing additional promotional pieces.  If you need the full color version of the logo, contact HQ AFSVA/SVPAR and we’ll supply the Corel Draw 5.0 computer files.





Special local promotions can be scheduled for around Memorial Day weekend.  This holiday weekend is the unofficial start of the summer camping season and is close to the end of most school schedules.  It’s a good time to promote family camping trips and offer memberships in the Frequent Camper program.  Here are a few additional ideas to consider:


(  Set up a sales booth or table outside the Exchange or Commissary


(  Post a flyer in the FAMCAMP laundry area


(  Set up a sales table in the FAMCAMP on peak weekends


(  Post a “Top Gun” list of customers visiting the greatest number of FAMCAMPs


(  Provide a flyer to everyone who rents a camper or checks-out camping gear


(  Add “Welcome USAF Frequent Campers” and the logo to FAMCAMP signs and brochures 


(  Work with the marketing staff or PA to get an article in the base paper (Appendix 4 includes a sample news release that can be customized for your installation.) 


 





HOW TO ORDER MORE MEMBERSHIP KITS:  If you need additional kits, they can be ordered from HQ AFSVA/SVPAR.  The cost is $20.00 per kit and they must be ordered in multiples of ten.  To place an order send a letter (see sample at Appendix 5) indicating how many kits you want, where to ship them, and which cost center we should “charge” to:





		 		Frequent Camper Program


				HQ AFSVA/SVPAR


				10100 Reunion Place, Suite 402


				San Antonio TX 78216-4138


				DSN: 487-2855      	Commercial: (210) 652-2855


				FAX DSN: 487-2383	Commercial: (210) 652-2383





Please allow four to six weeks for processing, shipping, and delivery.  If we can’t fill an order immediately, we’ll let you know when we expect to ship your order.  We’ll send the kits by registered mail to the address provided in the order letter.  When we receive the registered mail return receipt, we’ll use the Consolidated Banking Program (CBP) to “pull” payment from the appropriate cost center.  (Make sure the Resource Management Flight is aware of the order and pending payment through the CBP!)  If the kits are then distributed for sale to additional activities, like ITT or Lodging, follow the procedures for a Transfer Between Activities (TBA).  








STAMPING THE FAMCAMP LOGBOOKS:  The Logbook is how members keep track of how many FAMCAMPs they’ve visited and claim the awards and incentives for completing each tier.  Make it easy for customer’s to get their Logbook stamped by keeping one of the logo stamps at the FAMCAMP check-in/check-out office.  Before you ever stamp a Logbook, verify that the customer has not already received a stamp for an earlier visit.  They earn only one Frequent Camper logo stamp from each FAMCAMP location.





After checking to make sure they’ve not already been stamped, clearly print the information required in the logbook.  If the FAMCAMP’s name doesn’t incorporate the installation’s name (e.g. Lone Pine FAMCAMP), please include the name of the host installation.  Knowing which base the FAMCAMP belongs to is helpful to the customer and makes processing the Logbooks easier.  Be sure to include the year when filling in the date(s) of the visit.  The signature of the FAMCAMP staff or host provides an additional security check against fraud. When using the Frequent Camper logo rubber stamp, black stamp pad ink is best since it  photocopies clearly.








STAMP SECURITY:  Keep track of the Frequent Camper logo rubber stamps and take adequate steps to secure them.  They’re the key to activating Tier 1 Camper cash certificates and verifying FAMCAMP visits credited toward completing each tier.  The value of incentives available through the Frequent Camper program exceeds $410.00.  Someone could fraudulently claim these incentives if they got access to the logo stamp.    While we assume all our customers are honest, we should still take basic precautions. 








CAMPER CASH CERTIFICATES:  Program participants get five certificates when they join and earn five more for each completed tier.  Here’s what they look like (not actual size):
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			Front of all certificates
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			Back of Tier 1 certificates
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		Back of Tier 2, 3, 4, 5, & 6 certificates








ACTIVATING TIER 1 CAMPER CASH CERTIFICATES:  As part of the fraud control procedures described below, Tier 1 certificates must be signed by the customer and stamped with the Frequent Camper logo at the time of purchase.  It’s very important to do this!  If the certificates aren’t signed and stamped they can’t be redeemed and the customer will lose the most valuable benefit of the program.  When a customer first joins the program, open up the membership kit and remove the Tier 1 Camper cash certificates.  (Note:  It’s also good service to show the customer all the items in the kit and reinforce the perceived value of program membership.)  Have the customer sign the Top Signature Line on the back of the certificates in ink.  To reduce potential fraud, it’s best if the ink is blue or some other color than  black.   Use the Frequent Camper logo stamp to overstamp the customer’s signature.  The certificates are now valid for use.  Explain to the customer that when they redeem the certificates they will sign on the Bottom Signature Line, just like a traveler’s check.  Also remind them that they must use all five Tier 1 certificates before reaching Tier 2.








PREVENTING Camper cash FRAUD AND COUNTERFEITING:  The certificates are the equivalent of cash and we built a series of controls into the redemption process to reduce the potential for fraud.  We need your help to ensure these controls are followed.  Remember, fraud hurts your FAMCAMP’s bottom line.  Appendix 6 reproduces the following explanation of  the control procedures in a one-page format.  A copy of Appendix 6 should be kept with each of the Frequent Camper logo stamps. 





The first control is the color of the certificates themselves.  We don’t tell the customers what color the certificates should be and neither should you.  This will help cut down on the possibility that someone will try to print or copy their own certificates.





The second control is matching tier numbers between the certificate and Logbook.  For all Camper cash certificates, the current tier in the customer’s Logbook must match the tier number on the back of the certificate.  For example, if the Logbook shows that a customer is working on Tier 4, only Camper cash certificates with Tier 4 on the back can be accepted.





The third control is the top signature line and overstamp.   It’s difficult to counterfeit a signature that’s covered by a stamp, so we can use the Frequent Camper logo stamp to reduce fraud.  When customers first join the program, you must have them sign the Top Signature Line on the back of their Tier 1 Camper cash certificates.  Have them use a colored ink pen because black ink is easy to photocopy.  Next, use the Frequent Camper logo stamp to overstamp the customer’s signature.  Tier 2-6 certificates are issued to the customers directly from HQ AFSVA/SVPAR.  The Top Signature Line for these certificates will have HQ AFSVA/SVPAR signed in colored ink and overstamped with the Frequent Camper logo in RED ink.  





The fourth control is the bottom signature line.  For Tier 1 certificates we’ve borrowed the counter-signing process used for traveler’s checks.  Since the customer signed the top line of their Tier 1 certificates at the time of purchase, the signatures on the top and bottom signature lines should be the same.   The Tier 2-6 certificates are issued to customers by name.  On the back of these certificates is an “Issued To” line that will have the customer’s name printed on it.  Simply verify that the customer’s signature matches the name, or names, on the certificate.  





In summary, here’s what to look for when redeeming Camper cash certificates:





Control One - Color Scheme			


-------------------------------------


Tier 1:	Blue		


Tier 2:	Green		


Tier 3:	Yellow		


Tier 4:	Pink		


Tier 5:	Orange		


Tier 6:	Tan		





Control Two - Tier Numbers


--------------------------------------


For all certificates, the current tier in the customer’s FAMCAMP Logbook 


must match the tier number on the back of the Camper cash certificate





Control Three - Top Signature Line		


-----------------------------------------------


Tier 1:		Customer signature overlaid by Frequent Camper stamp


Tiers 2-6:	HQ AFSVA/SVPAR signature overlaid by RED Frequent Camper stamp





Control Four - Bottom Signature Line		


--------------------------------------------------


Tier 1:		Customer’s signature the same on top and bottom signature lines


Tiers 2-6:	Customer’s signature matches the name(s) on the “Issued To” line








LIMITS ON CAMPER CASH USE & REDEMPTION:  There are restrictions on the use of camper cash certificates designed to increase FAMCAMP use and reduce their financial impact.  They’re spelled out in the customer’s Frequent Camper Program Rules and Procedures, FAMCAMP Logbook, and listed on the camper cash certificates.  Here are the established restrictions as printed on the front of each certificate:


(  Present your Logbook with the certificate 


(  Local reservation and fee policies apply


(  Minimum of a two-day stay 


(  One certificate per location per month





Let’s look at what each of those brief statements actually means and how they work:





The customer must present a Logbook to prove they’re a member of the Frequent Camper program and so you can verify that the tier number they’re working on matches the tier number on the back of the camper cash certificate.  Requiring customers to use their certificates on the current tier prevents “appreciation” of the certificate’s value in future dollar terms.  For example, if certificates were “earned” when FAMCAMP rates averaged $10.00 per day and then held several years, they could be redeemed when rates averaged $15.00 per day.  





Your current policies are unaffected by the Frequent Camper program.  If you require a three day minimum stay for Federal holiday weekends, the program doesn’t alter that policy.  The same is true for length-of-stay rules or how far in advance (if at all) customers can reserve a FAMCAMP site.  Fee policies, such as differing weekend/weekday rates or seasonal premium rates are also unaffected.  It’s very important to understand how your fee policies impact the value of the customer’s camper cash.  For accounting purposes, the dollar value of the certificate is determined by your established fee structure.  For example, if the daily rates are $10.00 for weekdays and $12.00 on weekends, and the customer stayed for a week, you should record the value of the coupon as $10.00.  (For specific procedures, see next paragraph.)  Always record the lowest possible value for the certificates because they’re an expense item.  Conversely, customers will want to save more money by redeeming the certificate for the most expensive daily rate.


  


The minimum two-day stay rule ensures you’ll always take in some income that’s not off-set by camper cash from every FAMCAMP guest.  Well, almost always - see the exception below.  





The last restriction significantly limits the financial impact of individual customers.  They normally will only redeem one certificate.  At worst, if a two-day stay spans a change in months, they could redeem two certificates and stay free.  Likewise, if they stayed all winter they could use all their certificates, but the additional income would greatly outweigh the certificate redemption expense.








ACCOUNTING GUIDELINES FOR CAMPER CASH CERTIFICATES:  The certificates are handled the same as any coupon.  (See AFMAN 34-214, Nonappropriated Fund Financial Management and Accounting, for specific guidance.)  You’ll record the total income for the guest’s stay as Fees and Charges income (GLAC 501) and accept the certificate along with the balance due in the form of cash, check, or a credit card charge.  The “value” of the certificate is entered onto AF Forms 1875 & 1876 as redeemed coupons.  As discussed above, the dollar value of the certificate is determined by your established fee structure.  The NAF accounting office will post the recorded value of redeemed camper cash certificates under GLAC 752 - Coupons.  Contact your accounting office if you have any additional questions. 








HOW CUSTOMERS CLAIM AWARDS & INCENTIVES FOR COMPLETED TIERS:  Currently, each completed tier earns five Camper cash certificates, a decal for a camper or RV, and two enamel pins to mark the achievement.  As the program grows, so may the awards & incentive items offered.  (More on that later.)  Claiming awards and incentives is easy.  The customer follows this simple four-step process:  They fill in the date block following the tier’s last entry, make a photocopy of the logbook showing all entries for the completed tier, print their name and mailing address on back of the photocopy, and mail the photocopy to:


			Frequent Camper Program


			HQ AFSVA/SVPAR


			10100 Reunion Place, Suite 402


			San Antonio TX 78216-4138








HOW HQ AFSVA/SVPAR PROCESSES THE LOGBOOKS:   We maintain a computerized database for every Frequent Camper member who completed Tier 1 and claimed their awards and incentives.  The database includes every Air Force FAMCAMP and we update the member’s records with the dates they visited each location.  This way, we can disallow any duplicates.  We also track the dates they made their claim for completing each tier.  After updating the database and verifying they’re eligible for the awards and incentives, we’ll mail the customer the appropriate items.  We ask customers to please allow 6-8 weeks for processing and return mail delivery of the appropriate award and incentive items.  








LOST FAMCAMP LOGBOOKS:  Customers can write to the address above requesting a replacement logbook.  They must include their name and mailing address.  We’ll immediately send them a new one at no cost.  The logbook will have information from all previously completed tiers already filled in.  If you see a Logbook where all the “FAMCAMP Staff or Host” blocks for one or more tiers are signed with HQ AFSVA/SVPAR, it’s a replacement book, not a forgery.  As an additional safeguard, we’ll use RED ink for the Frequent Camper logo stamps.   Since our computer records get updated each time we receive a photocopy of a completed tier, customers shouldn’t delay making awards claims.








FUTURE GROWTH IN AWARDS AND INCENTIVES:   Hopefully, the growth of the program and potential commercial sponsorship should allow us to expand the awards and incentives available to our customers.  If the awards and incentives are expanded, we’ll let you and our customers know about the changes.  We may also be able to reduce your costs for additional membership kits below $20.00.  The retail price of the membership kits would remain $25.00, so a drop in your cost means a direct increase in gross profit.  





If you know of any potential sponsors that might be interested in supporting the program, please contact:	Mr. Phil Heeg


		HQ AFSVA/SVPAR			


		10100 Reunion Place, Suite 402


		San Antonio TX 78216-4138


		DSN: 487-2855      	Commercial: (210) 652-2855


		FAX DSN: 487-2383	Commercial: (210) 652-2383


 





CAMPER RENTAL TIE-IN:  There are a lot of campers who may think FAMCAMPs are only for people who own a camper or recreational vehicle.  Not true.  The Frequent Camper program can be used to help boost your camper or RV rental program.  You may even consider throwing in a free Frequent Camper membership as a rental incentive.  For example, rent a camper five times and get a membership free.  Since the membership costs $25.00 and it provides a $77.00 value, you can honestly promote the offer as worth more than $100.00.  Or, you could offer new Frequent Camper members a discount on camper or RV rentals.  Either way, find a way to link the program to your rental operation and generate increased business.  To perhaps a lesser extent, you could do the same with tent camping equipment.





�
Appendix 1:  Frequent Camper Program Rules And Procedures 





Welcome!  We’re glad you joined the Frequent Camper program and hope it adds to your enjoyment of Air Force FAMCAMPs.  We operate more than 60 FAMCAMPs around the world, some at locations you may have never heard of.  The Frequent Camper program was developed to let you know where we offer camping facilities and provide some incentives to try them all. 





Since we want you to travel around and visit our campgrounds, the program is based on the number of places visited rather than how many nights you stay.  The program is set up in tiers, each tier representing 10 FAMCAMPs.  You’ll earn Frequent Camper awards and incentives for every tier you complete.  Visit the FAMCAMPs in any order you like and take as long as you want to reach each tier.  Each completed tier earns five Camper cash certificates, a decal for your camper or RV, and two enamel pins to mark your achievement.  As the program grows, so may the awards & incentive items offered.  We’ll be sure to let you know if new items become available. 





The FAMCAMP Logbook keeps track of how many FAMCAMPs you’ve visited and is used to claim the awards and incentives for completing each tier.  You can earn only one Frequent Camper logo stamp for each FAMCAMP visited.  The first time you stay at a particular FAMCAMP, simply present the Logbook when you pay for your visit and the Services staff will fill it in and stamp it with the Frequent Camper logo.





The Camper Cash certificates are your most valuable incentive items.  Each is good for one day of free camping at any Air Force FAMCAMP.  There are just a few restrictions on using Camper Cash certificates:


(  Present your FAMCAMP Logbook with the certificate 


(  Local reservation and fee policies apply


(  Minimum of a two-day stay 


(  One certificate per location per month


(  The certificates are printed with the tier number & can only be used while you’re working on that tier.  So be sure to use all five before you reach the next tier! 





The Camper Cash certificates require your signature to make sure no one else can use them if they’re lost or stolen.  When you first join, you’ll sign the Top Signature Line on the back of the Tier 1 certificates, just like a traveler’s check, and the Services staff will overstamp your signature with the Frequent Camper logo.  When you redeem any certificate, you sign the Bottom Signature Line and the Services staff will check to validate the signature.  While we can’t, unfortunately, replace lost or stolen certificates, we can prevent their use.     





Claiming the awards and incentives is easy!  Please allow 6-8 weeks for processing and return mail delivery of award and incentive items.  Just follow these four easy steps:


	1.  Fill in the date block in your FAMCAMP Logbook following the completed tier’s last entry


	2.  Make a photocopy of the Logbook showing all entries for the completed tier


	3.  Print your name and mailing address on back of the photocopy


	4.  Mail the photocopy to:	Frequent Camper Program


					HQ AFSVA/SVPAR


					10100 Reunion Place, Suite 402


				San Antonio TX 78216-4138





If you lose your Logbook, write to the address above requesting a replacement logbook.  Be sure to include your name and mailing address.  We’ll immediately send you a new one at no cost.  The logbook will have information from all previously completed tiers already filled in.  Our computer records get updated each time you send in a photocopy of a completed tier, so don’t delay making your awards claims!





Again, welcome to the Frequent Camper program.  We wish you smooth roads, great weather, good neighbors, and Happy Camping!
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Appendix 2:  Sample Flyer





Join the Air Force 


Frequent Camper Program





Just for joining, you’ll receive:


(  Military Living’s                     172 page guidebook                     Military RV, Camping            and Rec Areas


(  Two 4” embroidered patches


(  Two 1 1/4” enameled pins


(  An all-weather, 8” decal


(  15 page FAMCAMP Logbook


(  5 camper cash certificates





(A $77 value!)


Each certificate good for a free day of camping at any Air Force FAMCAMP


For every 10 different FAMCAMPs visited, you earn additional camper cash certificates & awards worth more than $56 


Lifetime Membership 


only $25.00!
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Appendix 3:  Black & White and Gray-scale Versions of Frequent Camper Logo
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Appendix 4:  Sample News Release





(Use the gray-scale version of the Frequent Camper logo and, if possible, a photograph of your FAMCAMP.)





Air Force Services offers a Frequent Camper program designed to help campers find out about Air Force camping facilities and provide some incentives to try them all.  The Air Force operates more than 60 FAMCAMPs around the world, some at locations unfamiliar to most Air Force members.  Many FAMCAMPs also welcome tent camping along with travel trailers and recreational vehicles.  The program is open all authorized Services customers, including Active Duty, Reservists, retirees, and DoD civilians.  





New members receive a special edition of Military Living’s 172 page, Military RV, Camping & Rec Areas guidebook; a fifteen page, FAMCAMP Logbook; two 4 inch, full-color embroidered patches; two 1 1/4 inch, enameled pins; an eight inch, all-weather RV decal; and five Camper Cash certificates.  Each Camper Cash certificate is good for one free day of camping at any Air Force FAMCAMP.  Membership is just $25.00 yet provides more than $77.00 in valuable discounts and gifts.





The program encourages travel and visits to different campgrounds, so the incentives are based on the number of FAMCAMPs visited rather than how many nights the member stays.  The program is set up in six tiers, with each tier representing 10 FAMCAMPs.  The FAMCAMPs can be visited in any order and members can take as long as they want to complete each tier.  Members earn Frequent Camper awards and incentives worth $56.00 for every completed tier.  The awards and incentives currently include five Camper Cash certificates, a decal for camper or RV, and two enamel pins to mark the achievement.  As the program grows, so may the awards and incentive items offered.





The FAMCAMP Logbook is used to track how many FAMCAMPs have been visited and claim the awards and incentives for completing each tier. The first time a member stays at a particular FAMCAMP, they simply present the Logbook when paying for the visit.  The Services staff will fill it in and stamp it with a special Frequent Camper logo.  Members can earn only one Frequent Camper logo stamp from each FAMCAMP visited.  





(If your installation operates a FAMCAMP, insert a paragraph describing it.) 





To join, or learn more about, the Air Force Frequent Camper program, contact  (Insert the name, job title, building address, and phone number of the outdoor recreation program’s Frequent Camper project officer).  Frequent Camper program memberships are also available at (List the names of all the other programs and facilities on your installation where memberships are sold).�
Appendix 5:  Sample Membership Kit Order Letter




















MEMORANDUM FOR HQ AFSVA/SVPAR				10 May 96





FROM:  1958 SVS/SVRO 


	  86 West Meerkat Road, Suite 2B


	  Finfrock AFB TX 12345-6789





SUBJECT:  Frequent Camper Membership Kits








The Frequent Camper kits are selling like hot cakes and we need more right away!  Please send 50 kits** to the above address.  Payment for the kits can be pulled through the Consolidated Banking Program from our E7 - FAMCAMP cost center.  














							CATHY CAMPER


							Outdoor Recreation Director


























** Remember, the kits must be ordered in multiples of ten


 �
Appendix 6:  Preventing Fraud And Counterfeiting  


Camper cash certificates are the equivalent of cash and we built a series of controls into the redemption process to reduce the potential for fraud.  We need your help to ensure these controls are followed.  Remember, fraud hurts your FAMCAMP’s bottom line.





The first control is the color of the certificates themselves.  We don’t tell the customers what color the certificates should be and neither should you.  This will help cut down on the possibility that someone will try to print or copy their own certificates.





The second control is matching tier numbers between the certificate and logbook.  For all Camper cash certificates, the current tier in the customer’s Logbook must match the tier number on the back of the certificate.  For example, if the Logbook shows that a customer is working on Tier 4, only Camper cash certificates with Tier 4 on the back can be accepted.





The third control is the top signature line and overstamp.   It’s difficult to counterfeit a signature that’s covered by a stamp, so we can use the Frequent Camper logo stamp to reduce fraud.  When customers first join the program, you must have them sign the Top Signature Line on the back of their Tier 1 Camper cash certificates.  Have them use a colored ink pen because black ink is very easy to photocopy.  Next, use the Frequent Camper logo stamp to overstamp the customer’s signature.  The Tier 2-6 certificates are issued to the customer directly from HQ AFSVA/SVPAR.  The Top Signature Line for these certificates will have HQ AFSVA/SVPAR signed in colored ink and overstamped with the Frequent Camper logo in RED ink..  





The fourth control is the bottom signature line.  For Tier 1 certificates we’ve borrowed the counter-signing process used for traveler’s checks.  Since the customer signed the top line of their Tier 1 certificates at the time of purchase, the signatures on the top and bottom signature lines should be the same.   The Tier 2-6 certificates are issued to customers by name.  On the back of these certificates is an “Issued To” line that will have the customer’s name printed on it.  Simply verify that the customer’s signature matches the name, or names, on the certificate.





In summary, here’s what to look for when redeeming Camper cash certificates:


Control Two


Tier Numbers





For all certificates, the current tier in the customer’s Logbook must match the tier number on the back of the Camper cash certificate


Control Four 


Bottom Signature Line





Tier 1:	  The customer’s signature is the same on both the top and bottom    signature lines


Tiers 2-6:  The customer’s signature matches the name(s) on the       “Issued To” line


Control One  


Color Scheme





Tier 1:	Blue


Tier 2:	Green	


Tier 3:	Yellow	


Tier 4:	Pink	


Tier 5:	Orange	


Tier 6:	Tan	


Control Three 


Top Signature Line





Tier 1:  Customer’s signature overlaid by the Frequent Camper logo stamp


Tiers 2-6:                          HQ AFSVA/SVPAR signature overlaid by the Frequent Camper stamp in RED ink


�



Good for one day of free camping 


at any Air Force FAMCAMP, subject to the following restrictions:


(  Present your Logbook 


	with the certificate


(  Local reservation and 


	fee policies apply


(  Minimum of a two-day stay 


(  One certificate per location 


	per month





CAMPER


$


CASH


 





AT TIME OF PURCHASE:


1.  Customer signs top line 


2.  Services staff overstamps customer’s signature with Frequent Camper logo


AT TIME OF REDEMPTION:


1.  Customer signs bottom line and  presents FAMCAMP Logbook


2.  Services staff verifies certificate color scheme, Logbook tier, and top line signature with overstamp 





Tier 1 - 10 FAMCAMPS


Must be Used Before Completing Tier 1.





Top Signature Line





Bottom Signature Line





Tiers 2/6 - 20/60 FAMCAMPS


Must be Used Before Completing Tier 2/6.








AT TIME OF REDEMPTION:


1.  Customer signs bottom line and presents FAMCAMP Logbook


2.  Services staff verifies certificate color scheme, Logbook tier, AFSVA signature with overstamp, and customer’s signature matches the name on the “Issued To” line





HQ AFSVA/SVPAR





Bottom Signature Line





Issued To:  John Smith





CAMPER


$


CASH


 





Good for one day of free camping 


at any Air Force FAMCAMP, subject to the following restrictions:


(  Present your Logbook 


	with the certificate


(  Local reservation and 


	fee policies apply


(  Minimum of a two-day stay 


(  One certificate per l
