PLAYpass FAQ’s

When does the PLAYpass Program end?  31 Dec 2012

What are the Dependent Restricted Assignments?  A complete list of Dependent Rstricted Assignments can be found by logging in with your CAC card then going to the Manager tab under Marketing in the PLAYpass section to the following link:  https://www.usafservices.com/Managers/Marketing/tabid/601/Default.aspx

Now that the program has been extended what do I do if I need to extend the expiration of current PLAYpass accounts?  Compile a list of PLAYpass accounts that need to be extended with the new expiration date and send to linda.weston@us.af.mil
Can hourly child care offered on the youth card be redeemed with an FCC provider?
Yes, if FCC providers at your base choose to offer hourly child care and the NAF accounting office and FCC providers develop an agreement regarding reimbursement.

Can hourly child care be redeemed at the School Age Program (SAP)?  Yes, if the SAP offers hourly child care and has the space and ability to offer this to PLAYpass participants.

When does the PLAYpass expire if the individual was previously deployed?  The PLAYpass would expire 90 days from the date of issuance.

Where do I register a PLAYpass?  As shown on page 17 of the PLAYpass instructions go to www.MyAirForceLife.com/playpass/register.cfm to register the card.

Can the PLAYpass be redeemed for tickets at ITT?  PLAYpass coupons cannot be redeemed for tickets alone but if the tickets are packaged with a local program.  i.e. Lackland offers an Alamo tour that is a complete package including tickets to the IMAX Alamo production.  In this situation the tickets have been packaged as part of the program.
How do I verify the amount of children in the family?
We will honor what the customer says.
Are Sister Service members eligible for this program?
Only if they are officially assigned to the active Air Force Base through a tenant organization.  Each of the sister services have their own type of deployment support program. 

Can the pass be picked up at another Air Force Base if the family is away from their assigned base during deployment?  Yes, if they are near an active Air Force Base during their sponsor’s deployment they may go to the base nearest them, and obtain/use a PLAYpass at the nearest Air Force Base. 

Does the friend under the “Bring a Friend” option of the Single Airman card have to be a DoD ID card holder?  No, they do not have to be a DoD ID card holder.
Does the club membership discount still apply when using the PLAYpass?  Yes, club members are still entitled to the discounts offered at their base.  Note:  The PLAYpass cannot be used for food, beverage or merchandise.

Are members deployed in support of the Mexican border issues eligible for PLAYpass?  Individuals are eligible as long as the deployment and/or 30 day + TDY  or 365 PCS is in support of an active operation.  A&FR will be able to determine this by the CED code or CJCS tasking on the official orders.

Are members deployed in support of an active operation stateside eligible for PLAYpass?  Individuals are eligible as long as the deployment and/or 30 day + TDY  or 365 PCS is in support of an active operation.  A&FR will be able to determine this. 

How many cards are issued if both parents deploy?  If both parents are deployed at the same time, only one family card and one youth card would be issued.  If the parents have different deployment dates separated by 90 days, a second set of cards could be issued.
Can Air Force Reserve families or Single Airmen participate in the program? Yes, if they are near an active Air Force Base or plan to visit one during their sponsor’s deployment they may go to the base nearest them to obtain and use a PLAYpass at that base. If they are not near a base, the Air Force Reserve Command offers a different program called Yellow Ribbon.  They should be encouraged to participate in that program.
Can they use their PLAYpass at Army/Navy or Marine facilities?  No, the sister services will not honor these discounts and free programs at their facilities, unless otherwise noted.  
Can I issue these at a mass deployment event? Yes, as long as you have internet access to register the card at time of issuance. Maintain the PLAYpass Issue Control Log and a copy of the orders for back-up documentation to file. 


