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	QUESTIONS
	ANSWERS

	Why are expiration dates no longer extended?




	Expiration date extensions were a courtesy in the past but due to the program ending 31 March 2014 we are no longer able to extend that courtesy.

	Can I still pay with my PLAYpass?




	PLAYpass cards can be used as a form of payment until 31 March 2014, if funding is still available on your card.

	My PLAYpass card states an expiration date of MM/DD/YYYY.  Does my card also expire 31 March 2014?



	The new expiration date on all PLAYpass cards is 31 March 2014, regardless of the issue date or the expiration date that is written on the card.  Extensions to this expiration date are not authorized.  


	Why is my card now expiring on 31 March 2014?  Why won’t I be able to use my card after that date?
	The PLAYpass program was designed to support people just like you.  The funding authorized for PLAYpass was not unlimited and due to increased utilization of the program, we must discontinue redemption on 31 March 2014.  


	What is the last day to issue PLAYpass cards?
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	The last day to issue cards is 19 Feb 2014.
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