Q&A UFC Bowling League DCO
Q) Must the league be sanctioned? 
A) No the league does not have to be sanctioned
Q) How do you contact the Leading Edge Promotions?
A) AFSVA has contracted out Leading Edge Promotions to provide marketing materials and bowling ball display which will be shipped directly to the Bowling Centers.   Bowling Centers will place their UFC ball order directly to Leading Edge and will pay for the order with their NAF P Card.  The order sheets and directions will be shipped with the marketing materials from Leading Edge
Q) Why would we have vacancy if you have a two and four person teams.
A) Example:  A team signs up to bowl and only has 3 people and are looking for a fourth.  Since we don’t want to turn anyone away and so that they are not severely penalized for not having 4 on the team we provide a Vacant Score Rule 
Q)  We do not have the ability to drill the holes in the bowling ball.
A) If there is a commercial Pro Shop in the local area maybe work something out with them otherwise in your case drilling would not be included. This should not prevent you from hosting this event. 
Q) Who will receive the marketing materials bowling centers or marketing? 
A) Bowling Centers will receive all marketing materials and display bowling ball.  Marketing Materials will be made available on the download central on USAFservices.com.  USAFE and PACAF will ship NLT 20 FEB, CONUS will ship NLT 27 FEB.
Q) If they don't want the ball....can we adjust the price?
A) No, keep in mind the only place where one can get a UFC bowling ball is at participating Air Force Bowling Centers and is not for sale or available to commercial bowling centers.   
Q) As we are a small base can the bowler pick another ball or does it have to be the UFC? 
A) No, there are no substitutions; the only option is one of the 4 offered UFC bowling balls. 
Q) Are the UFC balls the only balls allowed during the league?
A) UFC balls are the only balls that will be offered to the customer for participating in the league however the customer can use any ball to compete in the league. 

Q) Why the difference between handicaps between vacancy and actual bowlers
A) Since there is a 20% penalty for using a Vacancy Score it will encourage folks to fill their teams and at the same time if they don’t it’s just enough to allow them to be competitive.
Q) Is that something that is covered in the program? Everyone should have received the program guide.  
A) It is also available on the download central on USAFserivces.com 
Q) Can we use our Single Airmen funds for the linage portion of fees?
A) Yes, SAPI funds can be requested for the program but only for the lineage portion. 
Q) Can the balls be used as a spare ball and use another ball as well?
A) Yes, any ball can be used in competition.
Q) If using 80% for vacancy and 100% for actual and typically they are the same?
A)  Typically they would be the same, but in this case it’s a tool used to encourage folks to fill their team with a person.  It will also prevent the high average player from loading up their team and taking the Vacancy Score rather than a person.
Q) Is the cost of the hole drilling covered in the program?
A) Cost of drilling should be amortized out for the season and included in the weekly fees. An example is provided in the program guide.  
Q) If one person is a no show for the night. - is it absent bowler or handicap average. 130 and misses that night. Do you use the vacancy of 150?
A) If you have a person on the roster and they miss the night it would be an absent/blind score.
Q) Will you be uploading the marketing materials to download central?
A) Yes
Q) Do you have a timeline as to when we can expect to see them on download central? 
A) Marketing Materials will be uploaded before the end of the month.
Q) Can FSS personnel, including Marketing Staff participate in the league and/or win prizes
A) Yes, if they are a Department of  Defense ID Card holder or an authorized user of the facility at least 18 years of age  IAW AFI 34-101, AF Morale, Welfare and Recreation (MWR) Programs Use and Eligibility, dtd 28 Mar 13.  The event is a competition, not a drawing.

Q)  Is the cost of the hole drilling covered in the program (since we can't drill the holes) so the winners can go downtown and get the balls drilled?
A) Cost of drilling should be amortized out for the season and included in the weekly fees. An example is provided program guide.  
Q) Can local bowlers qualify for the grand prize i.e from our Anglo American league members?
A)  Players must be a Department of  Defense ID Card holder or an authorized user of the facility at least 18 years of age  IAW AFI 34-101, AF Morale, Welfare and Recreation (MWR) Programs Use and Eligibility, dtd 28 Mar 13.
Q) Do the customers who participate in the league have to use the UFC ball? 
A) No, since this is a competition they may use any ball they choose.
Q) We have a list of personnel that are allowed on to base on selected nights that are authorized to use the facility (Lakenheath).
[bookmark: _GoBack]A)  Players must be a Department of  Defense ID Card holder or an authorized user of the facility at least 18 years of age  IAW AFI 34-101, AF Morale, Welfare and Recreation (MWR) Programs Use and Eligibility, dtd 28 Mar 13.
Q) Can we please have these slides emailed to us or placed on the site?
A) Slides will be available on the USAFservices.com
Q) How do you want stats - weekly or end of season?
A) We will send out a request of all of the standing sheets in June. 
Q) Can marketing managers and their families participate in the league and have a chance to win the grand prize?
A)  Players must be a Department of  Defense ID Card holder or an authorized user of the facility at least 18 years of age  IAW AFI 34-101, AF Morale, Welfare and Recreation (MWR) Programs Use and Eligibility, dtd 28 Mar 13.
Q) Does each bowling center qualify for one grand prize or is it AF overall?
A) No, There will be one grand prize for one CAT B and one CAT C bowling center that generates the most participants per lane.
Q) If one bowling center has 10 lanes another has 14 lanes do they compete against each other?
A) Yes

Q) Is it measured by percentage or total participants?
A) It is measured by percentage. 
Q)  Can the league be more than one night?
A) Yes 


